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The purpose of this leaflet is to help you understand the
Education, Health and Care Plan assessment process.
It has been written by parents of children with special
educational needs and the Somerset PYPPS Service.
Education, Health and Care Plans are covered in Chapter 9
of the 2014 Special Educational Needs and Disability Code
of Practice: 0-25 years.
‘The Local Authority must arrange for the child and his or
parent or the young person to be provided with advice and
information relevant to the child or young person’s SEN’
This is a new special educational needs process (started 1st
September 2014) that will continue to be developed alongside
parents, carers, children and young people over a period of
three and a half years.
If you would like help and advice, please contact:
Somerset PYPPS Service, who can provide an
Independent Supporter* to help you through the process.

What is an Education, Health and Care (EHC)
Needs Assessment?

This is a very detailed assessment of your child under the Children and
Families Act 2014. It will include reports about the child or young person
a number of people - for example:
l
l
l
l
l
l

Parent carers
The child/young person
teachers
educational practitioners
health practitioners
others who work with or support the child or young person, as appropriate.

A needs assessment should not normally be the first step in the process,
but should follow on from planning already undertaken, for example
assessments undertaken in school and/or through the ‘Getset’ Early
Support programme (Tel:0845 345 9122 www.getsetsomerset.org.uk)

When will an Education, Health and Care (EHC)
Assessment be carried out?
The SEN and Disability Code of Practice states in paragraph 9.13: ‘A local
authority must conduct an assessment of education, health and care needs
when it considers that it may be necessary for special educational provision
to be made for the child or young person in accordance with the EHC Plan.
This is likely to be where the special educational provision required to meet
the child or young person’s needs cannot reasonably be provided from the
resources normally available to the school/setting’.
Most children and young people with special educational needs should be
supported in their education through the SEN budgets available in early
years settings, schools and colleges
All early years settings, schools and colleges undertake a cycle of planning,
teaching, assessments and evaluation that takes account of a wide range of
abilities, aptitudes and interests of the child. (The type of provision available
for pupils with SEN will be detailed in every school’s individual ‘Local Offer’*
and maybe referred to as the ‘Plan, Do, Review’)
However, for children with severe, complex and long term needs and when
school or setting has exhausted all resources available to them, an EHC
Assessment may then be required in order to identify and provide fully
co-ordinated support.

Who may request an EHC Assessment?

The following people have a specific right to ask the local authority to
conduct an education, health and care assessment for a child or young
person aged between 0 and 25:
l the child’s parent carer;
l a young person over the age of 16 but under the age of 25;
l a person acting on behalf of a school or post-16 institution
l Anyone who has had involvement with the family, for example foster
carers, health and social care practitioners, early years practitioners,
youth offending teams or probation services, those responsible for
education in custody, school or college staff or a family friend.
l Children and young people aged 10-18 in youth custodial institutions
also have the right to request an assessment for an EHC Plan.
Where possible, a request should be done with the knowledge and
agreement of the parent or young person.
For parent carers requesting an assessment, it is advisable to discuss
concerns and the reason for wishing to request an assessment with
your child’s school or setting as they will be able to help with
gathering information and reports.

How do I request an EHC Assessment?

In the first instance it will be helpful to gather all evidence, for example:
l
l

l

l
l

l

l

Evidence of the child or young person’s academic attainment
(or developmental milestones in younger children) and rate of progress;
Information about the nature, extent and context of the child or young
person’s SEN;

Evidence of the action already undertaken by the early years provider,
school or post-16 institution to meet the child or young person’s SEN;
Evidence of where progress has been made.
Evidence of the child or young person’s physical, emotional and social
development and health needs - drawing on relevant evidence from
clinicians and other health professional and what has been done to
meet these by other agencies, and
Where a young person is aged over 18, the local authority must consider
whether the young person requires additional time, in comparison to the
majority of others of the same age who do not have special educational
needs, to complete their education or training.
Filling in a Parental or Young Person’s (for those over 16) Questionnaire
called an Appendix A and a Parental Consent Form. (See section below
on how to acquire these forms).

You may need to request recent, up to date, reports from practitioners and
you may find it helpful to ask practitioners to write specific and quantifiable
reports for this particular process.
It is most valuable if you provide the Panel with as much information as
possible which you feel is relevant because this is the information which the
Panel will be considering in making their decision whether or not to carry out
an EHC Needs Assessment.

How to request an Appendix A and parental
permission Form:
1. Go to the Somerset ‘Local Offer’ website: somerset.local-offer.org
Or:
2. Visit the Somerset Parent and Young People’s Partnership Service
website www.somersetpypps.org.uk, where you will find the necessary
forms (Parental Permission and Appendix A) under ‘Model Letters’.
Or:
3. Telephone the Somerset PYPPS Service (Tel: 01823 355578),
who can provide you with the necessary forms.
Or:
4. Email the SEN Casework Team: statutoryassessment@somerset.gov.uk

What happens after the request has been sent?
Once the Local Authority’s SEN Casework team* receive a request, it will be
presented by the SEN Casework Officer to the SEN Statutory Panel* who
will consider the information gathered.
The Local Authority must make a decision and communicate the decision
to the child’s parent or to the young person within 6 weeks of receiving
the request.
Where the decision is not to proceed with an EHC Plan assessment, the
Panel may indicate ways in which the school, college or other education
provider can meet the pupil’s needs without an EHC Plan.
And:
The Local Authority must write to the parents giving reasons for the decision
and inform them of their right to appeal that decision and the time limit for
doing so.
Whether the decision is made to assess or not, the time frame below is
followed:
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What if it is decided that the pupil does not need
an assessment?

If the Local Authority decides not to conduct an EHC needs assessment, it
must inform the child’s parents or the young person of their right to appeal
that decision and the time limit for doing so. They must also be notified of
the requirement for them to consider mediation should they wish to appeal,
and the availability of information, advice and support* and disagreement
resolution/mediation services*. (www.globalmediation.co.uk)

What if it is agreed that an EHC Needs
Assessment will be carried out?
This SEN Casework team:
l
l

Must consult the child and the child’s parent or the young person
throughout the process of assessment and production of an EHC plan.
Should have early discussions with parents or the young person about
the process and how the Plan will develop. Discussions will also include
the range of options that will be available, such as different types of
educational placements*, options for Personal Budgets*.

Local Authorities must work with parents, children and young people to
understand how best to minimise disruption for them and their family life.
For example, multiple appointments should be co-ordinated or combined
where possible and appropriate.

What parents and young people can expect during
the assessment and planning process:
It should:
l
l
l
l

l
l

l
l
l
l

focus on the child or young person as an individual
enable children and young people and their parents to express their
views, wishes and feelings
enable children and young people and their parents to be part of the
decision-making process
be easy for children, young people and their parents or carers to
understand, and use clear ordinary language and images rather
than professional jargon
highlight the child or young person’s strengths and capabilities
enable the child or young person, and those that know them best
to say what they have done, what they are interested in and what
outcomes they are seeking in the future
tailor support to the needs of the individual
organise assessments to minimise demands on families
bring together relevant professionals to discuss and agree together
the overall approach, and
deliver an outcomes-focused and co-ordinated plan for the child
or young person and their parents.

This approach is often referred to as a person-centred* approach.

Who will assess and provide information about
the child/young person?

The local authority must gather advice from relevant professionals about the
child or young person’s (including those from Year 9 onwards) education,
health and care needs, desired outcomes and special educational, health
and care provision that may be required to meet identified needs and achieve
desired outcomes. These will be provided in Appendices, as follows:
l Appendix A: Parent, child and young person’s advice. Information from
the child, parent or the young person, which could include reports/
assessments from practitioners working with the child or young person.
l Appendix B: Educational advice. Information from the manager, head
teacher or principal of the early years setting, school or post-16 or other
institution attended by the child or young person.
l Appendix C: Medical advice. Information from health care professionals.
l Appendix D: Psychological advice. Information from an educational
psychologist who should normally be employed or commissioned by
the local authority. The educational psychologist should consult any
other psychologists known to be involved with the child or young person
l Appendix E: Social care advice. Information from or on behalf of the
local authority.
l Plus any other information which the Local Authority considers
appropriate for a satisfactory assessment, for example:
l Get Set*.
l Armed Forces’ Children’s Educational Advisory Service.
l In the case of Looked After Children, the Local Authority’s LAC team.
l The Youth Offending Team.

What happens when all the information has been
collected?

When the Local Authority has received all relevant information, it is collated
and presented to by the SEN Casework Officer to the SEN Statutory Panel.
They will either:
l Write to you explaining the reasons for not issuing an EHC Plan.
Parents or young person will be informed of their right to appeal within a
maximum of 16 weeks from request for assessment.
l Write to you advising that an EHC Plan has been agreed and when
the Draft Plan will be issued (maximum time for the whole process
to be completed is 20 weeks).

What is an EHC Plan?

An EHC Plan is a legal document that identifies a child’s/young person’s
needs and all the special help they will have. The Somerset EHC Plan is
set out in ‘sections’, as follows:
Section A: Provides the child’s, plus parent carer’s or young person’s
views, interests and aspirations

Section B: Provides details of the child/young person’s special educational
needs, as identified during the assessment.
Section E and F: Describes the special educational provision required by
the child or young person (including placement) and the outcomes (short
and long term). It also sets out the arrangements for monitoring progress.
Section I: The name and type of educational placement.

Section C: Describes the child or young person’s health needs which are
related to their SEN.
Section G: Describes any health provision reasonably required by the
learning difficulties or disabilities which result in the child or young person
having special educational needs.

Section D: Describes the child or young person’s social care needs which
are related to their special educational needs or disability.

Section H1: Describes any social care provision which must be made for a
child or young person under 18 resulting from Section 2 of the Chronically
Sick and Disabled Persons Act 1970.

Section H2: Describes any adult social care provision being provided to
meet a young person’s eligible needs (through a statutory care and support
plan) under the Care Act 2014.

Section J: Describes identified resources to achieve outcomes (budget).

Section K: A list of the advice and information gathered during an EHC
needs assessment. The appendices must be attached.

What happens when an EHC Plan has been
prepared?

The local authority must send the draft EHC plan (including the appendices)
to the child’s parent or to the young person and give them at least 15 days
to give views and make representations on the content.
During this period, the local authority must make its officers available for a
meeting with the child’s parent or young person on request if they wish to
discuss the content of the draft EHC plan.

When the local authority sends the draft EHC plan to the child’s parent or
the young person the following apply:
l The local authority must notify the child’s parent or the young person
that during this period they can request that a particular placement be
named in the plan as the draft plan must not include placement.
l The local authority must advise the child’s parent or the young person
where they can find information about the schools and colleges that are
available for the child or young person to attend, for example through the
Somerset County Council’s Local Offer somerset.local-offer.org.
l The Local Authority should also seek agreement of any Personal Budget
specified in the draft plan (please refer to separate leaflet/link).
l When changes are suggested to the draft EHC Plan by the child’s parent
or the young person and agreed by the Local Authority, the draft plan
should be amended and issued as the final EHC Plan as quickly as
possible. The Local Authority must not make any other changes - if the
Local Authority wishes to make other changes it must re-issue the draft
EHC Plan to the child’s parent or the young person (see paragraph
9.77). The final EHC Plan should be signed and dated by the Local
Authority officer responsible for signing off the final Plan. Parents/young
person will also be asked to sign the completed plan.
l Where changes are suggested by the child’s parent or the young person
are not agreed, the Local Authority may still proceed to issue the final
EHC Plan. In either case the Local Authority must notify the child’s
parent or the young person of their right to appeal to the Tribunal and the
time limit for doing so, of the requirement for them to consider mediation
should they wish to appeal, and the availability of information, advice
and support and disagreement resolution services. The Local Authority
should also notify the child’s parent or the young person how they can
appeal the health and social care provision in the EHC plan.

What will happen once the EHC Plan is issued?

When an EHC Plan is issued for a child or young person the Local Authority
must secure the special educational provision specified in the Plan.
If a Local Authority names an independent school or independent college
in the Plan as special educational provision it must also meet the costs of
the fees, including any boarding and lodging where relevant.

Glossary of terms

Parent: Under section 576 of the Education Act 1996, the term ‘parent’ includes any person who
is not a parent of the child, but has parental responsibility (see below) or who cares for him or her.
Young person: A person over compulsory school age (the end of the academic year in which
they turn 16). From this point the right to make decisions about matters covered by the Children
and Families Act 2014 applies to the young person directly, rather than to their parents.
Special Educational Needs (SEN): A child or young person has SEN if they have a learning
difficulty or disability which calls for special educational provision to be made for him or her. A
child of compulsory school age or a young person has a learning difficulty or disability if he or
she has a significantly greater difficulty in learning than the majority of others of the same age,
or has a disability which prevents or hinders him or her from making use of educational
facilities of a kind generally provided for others of the same age in mainstream schools or
mainstream post-16 institutions.

Special Educational Needs Co-ordinator (SENCO): A qualified teacher in a school or
maintained nursery school who has responsibility for co-ordinating SEN provision. In a small
school, the head teacher or deputy may take on this role. In larger schools there may be a
team of SENCOs. Other early years settings in group provision arrangements are expected to
identify an individual to perform the role of SENCO and child minders are encouraged to do so,
possibly sharing the role between them where they are registered with an agency.

Special educational provision: Special educational provision is provision that is different from
or additional to that normally available to pupils or students of the same age, which is designed
to help children and young people with SEN or disabilities to access the National Curriculum at
school or to study at college.

Early Support Programme: The Early Support Programme co-ordinates health, education
and social care support for the parents and carers of disabled children and young people from
birth to adulthood. A key worker is assigned to families that join the Programme.

Disagreement resolution: This is a statutory service commissioned by local authorities to
provide a quick and non-adversarial way of resolving disagreements between parents or young
people and bodies responsible for providing education, whether the child or young person has
an EHC plan or not, or health and social care in relation to EHC assessments and plans.
Disagreement resolution services can also be used in cases of disagreement between local
authorities and health commissioning bodies during EHC needs assessments, the drawing up
of EHC plans or the reviewing of those plans.

First-tier Tribunal (Special Educational Needs and Disability): An independent body which
has jurisdiction under section 333 of the Education Act 1996 for determining appeals by
parents against Local Authority decisions on EHC needs assessments and EHC plans. The
Tribunal’s decision is binding on both parties to the appeal. The Tribunal also hears claims of
disability discrimination under the Equality Act 2010.
Independent supporter: A person recruited locally to help families going through an EHC
needs assessment and the process of developing an EHC Plan. This person is trained to
enable him or her to provide this support.

Mediation: This is a statutory service commissioned by Local Authorities which is designed to
help settle disagreements between parents or young people and Local Authorities over EHC
needs assessments and plans and which parents and young people can use before deciding
whether to appeal to the First-Tier Tribunal about decisions on assessment or the special
educational element of a plan. Mediation can cover any one or all three elements of an EHC
Plan and must be offered to the parent or young person when the final plan is issued, but they
are not able to appeal to the Tribunal about the health and social care aspects of the plan.
Parents/young people must contact the Mediation service before registering an appeal.
Personal Budget: A Personal Budget is an amount of money identified by the Local Authority
to deliver provision set out in an EHC Plan where the parent or young person is involved in
securing that provision. The funds can be held directly by the parent or young person, or may
be held and managed on their behalf by the local authority, school, college or other
organisation or individual and used to commission the support specified in the EHC Plan.
SEN Casework Team: The Local Authority Team manages the EHC process and coordinate
the production of the plan.

SEN Statutory Panel: This Panel advises the Local Authority based on set criteria about the
child or young person’s special educational needs and recommends appropriate courses of action.
Local Offer: Local Authorities must publish a Local Offer to provide clear, comprehensive,
accessible and up to date information about the available provision and how to access it (link).
Person Centred Approach: This approach places the child or young person at the centre of
any planning for the future.

Get Set: Early Help and Support for children, young people and their families in Somerset.
For more information, visit the website: www.getsetsomerset.org.uk or telephone: 0845 345 9122.
Relevant legislation:
Sections 36-50 of the Children and Families Act 2014
Sections 17, 20 and 47 of the Children’s Act 1989
Section 2 of the Chronically Sick and Disabled Persons Act 1970
The Special Educational Needs and Disability Regulations 2014

Useful sources of information

Careers South West
3 Mendip House, High Street, Taunton, Somerset TA1 3SX
Tel: 01823 281250 Email: taunton@careerssw.org
Ipsea (Independent Parental Education Advice)
Tel: General Advice Line: 0800 018 4016 Website: www.ipsea.org.uk
Somerset Local Offer
Website: https://somerset.local-offer.org
Somerset Parent Carer Forum
Tel: 01278 699397 Email: info@somersetpcf.org.uk
Website: www.somersetpcf.org.uk

Somerset Parent Carer Forum is a parent-led forum which is committed
to finding out what parents and carers think, listening to what parents and
carers have to say and getting parental/carers’ views and voices heard by
the Local Authority, Health and Government.

Portuguese

Estes documentos também se encontram disponíveis em Braille,
letras grandes, fita ou disco e podem ser traduzidos para Português.

Polish

Ten dokument jest także dostępny w wersji Braille´a, pisany dużym
drukiem, na kasecie lub dysku kompaktowym i może być
przetlumaczony
na język polski.
If you need any further help or information please contact:
Somerset Special Educational Needs and Disability Information,
Advice and Support (SENDIAS)
The Holway Centre, Byron Road, Taunton, Somerset TA1 2JD
Tel: 01823 355578
Email: info@somersetsend.org.uk
Website: www.somersetsend.org.uk
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